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We invite you to join us on a journey 
to our new and exciting destination 
of Southeast Asia with diversity and 
colour this land will bring your senses 
to life. With exclusive charters on 
board one of Asia's newest and most 
luxurious ships, the Mekong Navigator, 
we bring you the best of these 
countries in the style and comfort that 
Emerald Waterways is known for.

Southeast Asia is a rich and vibrant 
land full of beautiful landscapes, lively 
people, excellent food, deep culture and 
poignant history. Emerald Waterways 
will ensure you not only experience the 
highlights of this incredible destination 
but also meet the people and uncover 
some of the hidden wonders that make 
this place so special.

Visit Halong Bay on board a traditional 
junk, learn about the imperial capital of 
Hué, meet the locals and relax in  
Hoi An. Cruise in comfort along the 
Mekong River getting to know the 
nuances of river life, and soak up the 
magnificence of Angkor Wat. 

Our team of local experts will proudly 
show you the best that Vietnam and 
Cambodia have to offer. Our friendly 
staff and crew do more than just their 
job, they go out of their way to ensure 
you're totally satisfied with every 

moment of your trip.

You will gain a unique perspective into 
world famous icons as well as some of 
Southeast Asia's magnificent regions. 
While our itinerary is comprehensive, 
you will also appreciate freedom for 
personal discoveries in your own time.

Our Mekong River cruise tour includes 
stunning sightseeing, gourmet 
meals and excellent service. Emerald 
Waterways are experts in touring and 
cruising and have developed carefully 
handcrafted itineraries to deliver the 
right balance of must-see sights, cultural 
interaction, local insights, culinary 
delights as well as uncovering some 
of Southeast Asia’s best kept secrets. 
Discover for yourself why Emerald 
Waterways river cruises is the best way 
to explore Vietnam, Cambodia and the 
Mekong River.

Welcome
Spectacular Vietnam & Cambodia
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Emerald Waterways has an excellent 
reputation for quality, value and 
professional service. We carefully 
plan, arrange and coordinate every 
aspect of your vacation. Our itineraries 
are carefully planned to balance 
inclusions, must-see sights, and free 
time, to unlock Southeast Asia's 
richness and vibrancy. Our inclusions 
bring to life the Southeast Asia you’ve 

always imagined. We know you’ll never 
forget the moment you first laid eyes 
on stunning Halong Bay, the excitement 
you felt discovering the remarkable Cu 
Chi Tunnels, or the unforgettable feeling 
as you approached the ancient ruins 
of Angkor Wat. Each one is a unique, 
unsurpassed gem and an included 
highlight with Emerald Waterways.

Exceptional 
Emerald Value
  Exceeding Your Expectations
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It’s amazing what’s included:

  All onboard meals and a collection of highlight dinners

  Complimentary locally produced soft drinks, beer, juice and spirits 
throughout the day

  Complimentary imported house wines with lunch and dinner 

  English Tea, coffee and mineral water available throughout entire day

  Bottled water restocked daily in your cabin 

  An included shore excursion in every port

  Extra special included excursions with EmeraldPLUS

  Visits to many UNESCO World Heritage Sites

  Spectacular service from an English speaking crew

  Knowledgeable local guides at each destination 

  Complimentary internet onboard the ship

  All airport transfers to and from your ship 

  Airfare from thirteen major gateways included (see page 9 for cities)

PLUS we even take care of all gratuities, saving you up to  
$650 per couple on 16 day vacations.
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Halong Bay at dusk



The Mekong Delta is quintessential to 

Southeast Asia. It is the lifeblood of 

the region and is a vast network of 

tributaries overflowing with vibrant 

life. Here the river is king and its 

people have developed ingenious 

ways to live in harmony in this 

beautiful landscape.

Explore this area in depth on board 

one of the newest and most opulent 

river cruise boats sailing these waters, 

the Mekong Navigator. Journey 

throughout the maze of waterways 

where you will find life that has 

continued unchanged for decades 

and is dependent, but thrives on the 

river and the lush, fertile environment.

Cruise through floating markets and 

get to know the Delta inhabitants. 

See children riding on the backs of 

water buffalo, verdant rice paddies 

filled with workers in conical hats 

and a range of vessels plying through 

the narrow waterways. Pass floating 

villages where you will be fascinated 

by the resourcefulness of the people 

and their unique way of life, visit 

quaint villages to get a real insight 

into traditional rural lifestyles and 

learn why this region is called the 

"rice bowl" of Vietnam. 

On your luxurious cruise, sail to 
towns such as Cai Be which houses a 
beautiful French gothic cathedral or 
Tân Châu in the Mekong Delta region 
famous for its silk. Spend time in 
Phnom Penh, the capital of Cambodia. 
A city of contrasts, you will experience 
the elaborate Royal Palace complex, 
witnessing a stark reminder of the 
tragic recent history under the Khmer 
Rouge regime at the Killing Fields 
and Toul Sleng prison. Visit a local 
monastery and receive a traditional 
Buddhist blessing or soak up the 
atmosphere at an ancient temple in 
Kampong Cham.

This is a region that will allow you 
to get up close and discover a new 
and fascinating way of life. Traveling 
by river allows you to reach remote 
and little-visited areas, sample exotic 
cuisine purchased from floating 
markets and learn of a culture based 
on intensive agriculture and a warm 
community spirit. Welcome to the 
magnificent Mekong!
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Cruise the 
Magnificent
Mekong 
 Immerse Yourself in  
 the Heart of Indochina

National Museum, Phnom Penh
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Fascinating floating markets

Southeast Asia is an exotic land known 

for bringing your senses to life. With 

such rich sights, sounds, tastes and 

smells it will ensure that you have an 

unforgettable journey.

Hanoi in the North is a romantic city 

that smoothly combines the modern 

and traditional Asia. In Halong Bay, 

emerald waters engulf hundreds of 

sheer limestone pillars that tower 

from the water covered in lush green 

vegetation. An overnight cruise here 

is a must and is a wonderfully relaxing 

way to soak up the incredible scenery.

Central Vietnam houses two of the 

most captivating cities in Asia. Hue 

is the former Imperial capital with 

palaces and tombs of former emperors 

and elaborate pagodas and temples 

lining the Perfume River making 

this a picturesque and culturally rich 

city. Hoi An is a town bursting with 

charm. Cobblestone streets are lined 

with colourful doorways filled with 

traditional lanterns. Surrounded by 

rich farm lands and beaches, Hoi An is 

always a favourite.

In the South we find a significant and 

somewhat tragic history, bustling cities 

and fertile lands. Ho Chi Minh City is a 

busy metropolis thriving on progress 

while still offering strong traditions, as 

well as living reminders of the Vietnam 

War. Nearby are the Cu Chi Tunnels 

which are a fascinating network of 

underground tunnels made by the 

communist guerillas. The Mekong 

Delta is known as the "rice bowl" of 

Vietnam and is a lively river delta 

where traditional life and Vietnamese 

agriculture thrive.

In Cambodia, the capital Phnom Penh 

provides an inspiring tale of tragedy 

and triumph, being both an opulent 

capital city and having indelible 

memories of a tragic past. Siem Reap 

houses the famous ruins of Angkor 

Wat and its surrounding temples. Not 

to be missed, an exploration of the 

ruins is a highlight of any visit to the 

region. 

A Journey 
of Discovery
 Discover Hidden Treasures

Experience Local Cuisine
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DAY 1 HANOI, VIETNAM   

Xin Chao and welcome to Hanoi, the capital of 
Vietnam! With large boulevards, tree lined lakes and 
French inspired architecture Hanoi is blessed with a 
charming atmosphere. You will be met by an Emerald 
Waterways representative and be transferred to your 
hotel. This evening enjoy a tour briefing and welcome 
dinner.  
Two Night Stay: Silk Path Hotel or similar

Included meals: Dinner

DAY 2 HANOI     
This morning visit historic Ho Chi Minh Mausoleum 
(view from outside), see Ho Chi Minh’s former home, 
then the iconic One Pillar Pagoda. Continue to the 
Temple of Literature, Vietnam’s first university, 
then take a walking tour through Hanoi’s historic 
Old Quarter. EmeraldPLUS: Stop for lunch at 
KOTO restaurant, a unique restaurant that trains 
disadvantaged street children.  
EmeraldPLUS: Attend a traditional Water Puppets 
performance and after the show go backstage to meet 
the puppeteers.  
Included meals: Breakfast, Lunch

DAY 3 HANOI – HALONG BAY   

Opportunity to view this spectacular 
landscape from the air with a 45 minute 
seaplane flight from Hanoi over Halong 
Bay (must be pre booked).

Travel to Halong Bay and board your luxurious 
traditional style junk for a two night cruise. Halong Bay 
is known for its stunning scenery where thousands of 
limestone pillars rise dramatically out of the emerald 
water. Cruise through the bays and islets of this 
magnificent region. Visit a fishing village to discover 
more about the main livelihood of the locals in the 
area.  
Two Night Stay: Bhaya Classic Junk or similar
Included meals: Breakfast, Lunch and Dinner
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DAY 4 HALONG BAY CRUISE  
After breakfast visit an islet to explore one of the many 
caves with their impressive stalagmite and stalactite 
formations. After lunch visit Cat Ba Island, the largest 
island in Halong Bay which mainly consists of National 
Park. Tour the town and explore the verdant isle with 
a local guide. 
Included meals: Breakfast, Lunch and Dinner

DAY 5 HALONG BAY – HANOI – HO CHI MINH CITY  
Cruise to an island with beautiful beaches and 
panoramic lookouts before sailing back to the 
mainland. Transfer to Hanoi for your flight to Ho Chi 
Minh City. More commonly known as Saigon, it is a city 
with a turbulent and colourful past, although today it is 
the country’s commercial center.  
Two Night Stay: Grand Hotel or similar
Included meals: Breakfast, Lunch and Dinner

DAY 6 HO CHI MINH CITY – CU CHI TUNNELS   
This morning travel to the infamous Cu Chi Tunnels. 
Join a Vietnamese Veteran and learn of the wars, 
strategies, atrocities and the resourcefulness of the 
Vietnamese which eventually led to the defeat of their 
enemies. Your guide will relate fascinating stories from 
first-hand experience to allow a real insight into the 
Vietnam War. This afternoon be guided on a city tour 
seeing Reunification Palace, Notre Dame Cathedral, 
the Old Saigon Post Office, bustling Dong Khoi Street, 
Opera House, City Hall and the War Remnants Museum. 
EmeraldPLUS: Travel to the infamous Cu Chi Tunnels. 
Discover More: Evening Street Food Walking Tour. 
Included meals: Breakfast

DAY 7 HO CHI MINH CITY – MY THO – 7 NIGHT 
MEKONG RIVER CRUISE     
Transfer to My Tho in the Mekong Delta. From here we 
will begin our journey upstream aboard the luxurious 
RV Mekong Navigator. Meet your Cruise Director and 
crew followed by a welcome reception. This evening 
enjoy a Vietnamese “Mekong Delta” Theme Dinner.  
Seven Night Stay: RV Mekong Navigator 
Included meals: Breakfast, Highlight Dinner

16 Day Highlights of Vietnam & Cambodia

DAY 8 CAI BE – SA DEC 
Board traditional sampans and sail through Cai Be's 
floating market, a fascinating and iconic scene of the 
Mekong Delta. Pass the city’s attractive French gothic 
cathedral, tour the historic Anh Kiet House, then visit 
a traditional rice factory. After lunch reboard our 
sampans and observe daily routines of the villagers 
before stopping at a local brick factory. Upon arrival 
to Sa Dec, visit the home of Mr. Huynh Thuy Le, who 
inspired Marguerite Duras' novel, L'Amant (The Lover), 
and take a walk through the town's market. 
Included meals: Breakfast, Lunch and Dinner

DAY 9 TAN CHAU – VIETNAM/CAMBODIA  
BORDER CROSSING   
Board a sampan and sail to a Cao Dai temple, then 
board a Vietnamese tuk-tuk for a ride to a mat 
weaving workshop. Cruise to a floating fish farm, then 
visit a local village on Evergreen Island. Reboard the 
ship and cruise to the border. Sous Sdei and welcome 
to Cambodia! Please note we are unable to dock until 
the customs office is open tomorrow.

Included meals: Breakfast, Lunch and Dinner

DAY 10 PHNOM PENH     
Cambodia’s capital Phnom Penh was once known 
as the “Pearl of Asia”, but it was almost entirely 
evacuated by the Khmer Rouge in 1975. Today it is an 
inspiring and buzzing centre of hope and opportunity. 

EmeraldPLUS: Meet our cyclo drivers for a city tour of 
Phnom Penh. Journey to the magnificent Royal Palace 
complex and the National Museum housing Angkorian 
and pre-Angkorian artifacts. 

EmeraldPLUS: Enjoy a cultural performance by 
the Cambodian Children’s Group. The performance 
includes Apsara, Cambodia’s national dance as well as 
local traditional folk dances.

Included meals: Breakfast, Lunch and Dinner

DAY 11 PHNOM PENH     
Visit the Killing Fields, which is a disconcerting 
reminder of the recent atrocities committed by the 

Above: Cruise on the Bhaya Classic Junk, Halong Bay; Right: Monks at Ta Prohm, Siem Reap

and Mekong Cruise

AIRFARE 
INCLUDED 

FROM 13 CANADIAN  GATEWAYS (OR $1000  PER PERSON CREDIT)SEE BELOW FOR  
DETAILS



Contact your travel professional or call 855-444-0161
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• 7 night Mekong River cruise on board the 
luxurious RV Mekong Navigator

• Fully escorted by an Emerald Waterways guide or 
Cruise Director*

• Deluxe hotels with all service charges, taxes  
and porterage included

• Guided sightseeing by expert Local Guides
• All intra-tour flights (as specified in the itinerary)
• Return Airport transfers
• All tipping and gratuities included
• Baggage handling throughout the tour
• 36 superb meals including 15 Full Breakfasts,  

10 Lunches, 8 Dinners & 3 Highlight Dinners 
• Guided tour of the sights of Phnom Penh

• Panoramic Sampan cruise and tour of Cai Be's 
floating market 

• Dine at KOTO restaurant in Hanoi which 
specializes in training street children hospitality 
skills

• Attend a traditional water puppets show and 
afterwards go backstage to meet the puppeteers

• Hear first-hand stories of the Vietnam War from  
a veteran as you tour the Cu Chi Tunnels

• Take a unique view of Phnom Penh on a cyclo tour
• Enjoy traditional Cambodian folk dances by the 

Cambodian Children's Group
• See a traditional shadow puppet show
• Receive a Buddhist Water Blessing from the  

monks at Wat Hanchey
• Witness the spectacular dance, acrobatics, juggling 

and theatre of the Cambodian circus, Phare

16-DAY HIGHLIGHTS OF VIETNAM & CAMBODIA AND MEKONG CRUISE  DEPARTURE DATES AND PRICES

Khmer Rouge regime. Continue to the Tuol Sleng 
Genocide Museum, a former school that was converted 
to the main prison and torture headquarters of the 
Khmer Rouge and is a chilling reminder of the brutal 
history. 
EmeraldPLUS: A traditional shadow puppet show will 
be performed before dinner.

DAY 12 TONLE SAP RIVER – KAMPONG CHHNANG  
Sail up the narrow Tonle Sap River which provides a rare, 
up-close glimpse of rural river life in Cambodia. Cruise 
past floating villages at Kampong Chhnang where we 
can see locals working, shopping and playing on the river. 
During high water, a visit to the silk weaving village of 
Prek Bang Kong will be substituted.
Included meals: Breakfast, Lunch and Dinner

DAY 13 WAT HANCHEY – KAMPONG CHAM    
Wat Hanchey is an ancient hilltop pagoda which offers 
views of the Mekong River and home to Buddhist 
monks, where you can receive a traditional Buddhist 
Water Blessing from the monastery's resident monks. 
Visit Phnom Pros (man hill) and Phnom Srei (woman 
hill), the reclining Buddha, and the preaching Buddha. 
Our final visit is to the 12th century, Angkorian-period 
complex of Wat Nokor Bachey. Return to the ship and 
gather for a farewell reception and Royal Cambodian 
Theme Dinner. 
EmeraldPLUS: Receive a traditional Buddhist Water 
Blessing from the monastery’s resident monks.  
Included meals: Breakfast, Lunch and Highlight Dinner

DAY 14 KAMPONG CHAM – SIEM REAP  
Disembark and bid farewell to the RV Mekong 
Navigator and her crew. Transfer from Kampong Cham 
to Siem Reap, the gateway to the magnificent Temples 
of Angkor.  
Two Night Stay: Shinta Mani Resort or similar.  

1 Number of Nights

Land Tours

River Cruise

Bay Cruise

Included Flight
Map is a guide only. 

2016 Departure Dates                 
Code: EAHC 
Port Charges $250

SUP  
Superior Suites

VS       
Vista Suites

SS  
Signature Suites

PS  
Prestige Suites

GS 
Grand Suites

Feb 22 $6,245  $6,730  $7,085  $7,805  $8,285 
Mar 21 $6,145  $6,630  $6,985  $7,705  $8,185 
May 2 $5,945  $6,430  $6,785  $7,505  $7,985 
Aug 22 $5,745  $6,230  $6,585  $7,305  $7,785 
Sep 19 $5,745  $6,230  $6,585  $7,305  $7,785 
Oct 17 $6,145  $6,630  $6,985  $7,705  $8,185 
Nov 14 $6,245  $6,730  $7,085  $7,805  $8,285 

*Please Note: The Mekong and Tonle Sap Rivers 
are subject to extreme variations in water levels 
throughout the year. Every effort is made to provide 
the routing and inclusions stated, however depending 
on water levels prevalent at the time of sailing, this 
itinerary may be amended or modified. This may 
include having to tour via coach with hotel stays if the 
water level dictates.

Terms & Conditions: Port charges not included in pricing. All our vacations are subject to availability. The prices shown are correct at the time of printing – with all prices and upgrades per person for twin share. 
Please call for information on single supplements (there is no supplement for ES Single Stateroom). Free Air is from the following major Canadian gateways: YHZ Halifax, YYZ Toronto, YOW Ottawa, YUL Montreal, 
YQR Regina, YXE Saskatoon, YEG Edmonton, YYC Calgary, YVR Vancouver, YYJ Victoria, YKA Kamloops, YLW Kelowna, YCD Nanaimo. All other airports receive a $1,000 air credit. Economy class only. Fly Free Offer 
expires June 30, 2015. The deposit required is $500 per person with full payment required within 90 days of departure. See pages 14-15 for full booking Terms and Conditions.

EMERALDPLUS

EXCEPTIONAL EMERALD VALUEDiscover More: Uncover the outer lying temples, either 
Bantey Srei or Beng Mealea, take a Cambodian cooking 
class, or explore the Roluos temple group.
Included meals: Breakfast

DAY 15 ANGKOR TEMPLES  
Start the day at the famous Angkor Wat, known for its 
elaborate decorations and intricate carvings throughout. 
Continue to the unique Ta Prohm temple which is 
overgrown by jungle trees. In the afternoon, visit the 
impressive Bayon Temple, containing 54 towers each 
with four faces. Finish at the Terrace of the Elephants 
and the Terrace of the Leper King known for their 
intricate bas-reliefs. This evening enjoy a sumptuous 
farewell banquet. EmeraldPLUS: Finish the night at 
the incredible Phare Cambodian Circus, a spectacle of 
acrobatics, theatre and music. Phare is an NGO founded 
by Cambodian refugees to assist disadvantaged young 
people by teaching them performing arts. 
Included meals: Breakfast, Highlight Dinner

DAY 16 DEPART SIEM REAP 
Transfer to Siem Reap airport for your onward flight. 

Included meals: Breakfast

FLY FREE*



Sapa and Luang Prabang are cultural hubs of Southeast Asia. Enhance 
your journey by adding on one of these extensions that will take you to 
traditional minority villages surrounded by incredible scenery and relaxed 
towns that will have you immersed in a rich culture.

DAY 1 HANOI 
You will be met by an Emerald Waterways 
representative and transferred to your hotel. 
Soak up the sights of Hanoi before dinner at your 
hotel. Overnight Stay: Silk Path Hotel or similar 
Included meals: Dinner
DAY 2 HANOI – LAO CAI 
This morning embark on a markets and street 
food tour. Taste “pho”, Vietnam’s national dish, 
visit a local market and sample some street 
food. Finish at the Old Quarter with a cup of 
Vietnamese coffee or tea. Visit the Museum 
of Ethnology, an informative museum for 
Vietnam’s ethnic minorities. After a late checkout 

from your hotel, transfer to the station for your overnight train to Lao Cai.  
Overnight Stay: Fanxipan Express Train Included meals: Breakfast, Lunch
DAY 3 LAO CAI – SAPA 
On arrival in Lao Cai you will be met by your local guide and transferred to 
Sapa. Known for colourful and traditional hill tribes, breathtaking scenery 
and cultural diversity this is a magical part of Vietnam. After breakfast 
journey to Ma Tra village, home to local Hmong and Red Zao people. 
Learn about the fascinating lives of these minorities and soak up the 
picturesque scenery. Visit the bustling Sapa market then return to your hotel.  
Overnight Stay: Chau Long Hotel Included meals: Breakfast, Lunch and Dinner
DAY 4 SAPA – HANOI 
Visit Sa Seng and Sau Chua villages set in a valley surrounded by beautiful 
mountains. These are Black Hmong villages where the people still live 
traditional lifestyles. Explore these charming villages and learn about the life 
and rich culture of the Hmong. Return to Sapa for lunch and time to explore 
at your leisure. Late checkout from your hotel, then transfer to the station for 
your overnight train back to Hanoi. Overnight Stay: Fanxipan Express Train 
Included meals: Breakfast, Lunch and Dinner
DAY 5 HANOI 
Early morning arrival back into Hanoi. Transfer to your hotel where early 
check-in has been arranged. Spend the day relaxing and exploring Hanoi. 
Included meals: Breakfast

DAY 1 LUANG PRABANG 
You will be met by an Emerald Waterways 
representative and transferred to your hotel. 
Luang Prabang is an ancient capital filled with 
glistening temples, saffron robed monks and 
French Colonial architecture. Surrounded by 
lush vegetation, it is a tranquil and beautiful 
town with UNESCO World Heritage status. 
Soak up the sights of Luang Prabang before 
dinner at your hotel. Three Night Stay: Villa 
Maly Hotel or similar Included meals: Dinner
DAY 2 LUANG PRABANG 
Explore the rich culture and history of Luang 
Prabang as you visit temples, museums, 

arts centres and hidden laneways. Visit the gilded halls of temples such as 
Wat Xieng Thong and Wat Visoun, walk through the historic former Royal 
Palace and uncover the diverse cultures and traditions of Laos’ hill tribes at 
the Traditional Arts and Ethnology Center. Experience one of Laos' oldest 
traditions, the Baci ceremony and finish watching the sun set over the town 
from Mt Phousi. Included meals: Breakfast
DAY 3 LUANG PRABANG 
Rise early to observe the humbling spectacle of monks moving silently through 
the streets collecting alms. Board your boat and witness river life as you cruise 
up the Mekong to Pak Ou Caves. Filled with thousands of Buddha statues the 
caves are a curious sight. The afternoon is free to explore this picturesque 
town. Included meals: Breakfast, Dinner
DAY 4 DEPART LUANG PRABANG 
Transfer to Luang Prabang airport for your onward flight.  
Included meals: Breakfast

Please note: The above packages are not escorted by an Emerald Waterways tour 
director, but are escorted by local guides and representatives only.

Extension Packages

SAPA – 5 DAY / 4 NIGHT PACKAGE LUANG PRABANG – 4 DAY / 3 NIGHT PACKAGE

Pre/Post Tour 
Accommodation
Extend your vacation with 
these great hotel options

HANOI
SILK PATH HOTEL (or similar)

A stylish boutique hotel in the middle of  
Hanoi's Old Quarter a short walk from Hoan 

Kiem Lake. Rooms are tastefully designed with 
comfort in mind. 

HO CHI MINH CITY
GRAND HOTEL (or similar)

An historic hotel with French Colonial charm, 
the Grand Hotel is centrally located on Dong 
Khoi Street in the center of Saigon with great 

access to restaurants, sights, bars and shopping. 

SIEM REAP
SHINTA MANI RESORT (or similar)

A newly renovated boutique property centrally 
located in the leafy French Quarter. With a 

contemporary but relaxed resort feel, all rooms 
overlook a central pool and tropical gardens.

10 Emeraldwaterways.ca



Contact your travel professional or call 855-444-0161

HOI AN
SUNSET RIVER CRUISE 
Relax and enjoy a tranquil evening in the Hoi An 
countryside with a sunset cruise. Travel along the 
Thu Bon River by boat through the water coconut 
palm plantations as the sun is setting.
Fitness Level: Relaxed Pace 
Duration: 1.5 hours

HOI AN
VIETNAMESE COOKING CLASS 
Learn to cook traditional Vietnamese dishes from 
a passionate expert. Visit Hoi An market to select 
fresh ingredients, then learn techniques and 
secrets to creating sumptuous dishes. Includes 
lunch.
Fitness Level: Relaxed Pace 
Duration: 4 hours

HO CHI MINH CITY
VIETNAMESE ART TOUR
Journey through Vietnamese art history from 1850 
to the present with art lover and expert Sophie 
Hughes. Visiting private collections and museums, 
this is a passionate and engaging tour.
Fitness Level: Moderate Pace 
Duration: 4 hours

SIEM REAP
BENG MEALEA JUNGLE TEMPLE
One of the outer lying temples Beng Mealea was 
only recently uncovered. Situated in the dense 
jungle this temple was completely overgrown so 
gives an air of exploration and discovery. 
Fitness Level: Active Pace 
Duration: 3 hours

SIEM REAP
THE ROLUOS TEMPLE GROUP
For those keen to explore the Angkor Temples 
in more depth, the Roluos group, consisting of 
Bakong, Lolei and Preah Ko Temples will provide 
further insights into their history and development.
Fitness Level: Active Pace 
Duration: 3 hours

HO CHI MINH CITY
EVENING STREET FOOD WALKING TOUR
Take a walking tour through the streets to sample 
a variety of delicious local foods. This is a three-
course street food banquet featuring some of 
Saigon's best dishes.
Fitness Level: Moderate Pace 
Duration: 4.5 hours

HOI AN
MY SON HISTORIC KINGDOM TOUR 
Make your way to the ruins of My Son, stopping at 
Phuoc Kieu bronze crafting village on the way. My 
Son was the seat of the Champa Kingdom and the 
ruins will bring the ancient kingdom to life.
Fitness Level: Moderate Pace 
Duration: 3.5 hours

HO CHI MINH CITY
SAIGON OLD AND NEW
Explore both modern and historic aspects of 
Saigon. Visit Antique Street, Ben Thanh Market, 
Bitexco Financial Tower Skydeck and the Vietnam 
History Museum.
Fitness Level: Moderate Pace 
Duration: 3 hours

SIEM REAP
BANTEY SREI TEMPLE
Bantey Srei is renowned for its detailed intricate 
carvings in the soft red sandstone giving it an 
etherial feel. Created by Hindu priests it is the 
most elaborately decorated of all of Angkor's 
monuments.
Fitness Level: Moderate Pace 
Duration: 3 hours

SIEM REAP
EVENING KHMER COOKING CLASS
Discover the secrets of authentic Khmer cuisine 
from a local in a traditional household. Visit their 
garden to learn about Cambodian ingredients 
before returning for a hands on culinary 
experience. Includes dinner.
Fitness Level: Relaxed Pace
Duration: 3 hours

Emerald Waterways knows the value of free time to explore on your own, 
however we also know that most of our guests like to be offered extra 
sightseeing to personalize their vacation. Enhance your experience with a 
chance to learn how to cook like a local in Hoi An or uncover some of the 
more mystical temples in Siem Reap.

Discover More

Conditions: Valid from February 1 – November 30, 2016. Tours are subject to change and availability. Emerald Waterways strongly recommends that you pre-book Discover More tours 
prior to your departure to avoid disappointment. Minimum numbers and seasonal operation may apply. 
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Join us on board the magnificent 
Mekong Navigator for the journey of 
a lifetime.

Launched in September 2014, the 
Mekong Navigator has set the 
benchmark in opulent Mekong River 
cruising. Built to complement the 
rich culture and beauty of the region, 
the Mekong Navigator blends French 
Colonial style, modern comforts 
and traditional furnishings to reflect 
a timeless elegance and ensure a 
complete and authentic cruising 
experience.

Featuring a lounge, sun deck, spa, 
fitness room and library as well 
as spacious oversized suites, the 
Mekong Navigator is truly a journey 
of indulgence.

Each suite embodies the grace and 
style of the French Colonial era 
combined with five star modern 
luxuries. Included in your suite is 
a fully stocked minibar*, bottled 
water daily, flat screen TV with on 
demand movies, panoramic floor 
to ceiling windows with either 
French balconies or full balconies†, 
a safe and air conditioning. In the 
Grande and Prestige Suites you will 
also receive a complimentary one 
hour spa treatment^, all minibar 
consumption, daily laundry, and 
complimentary in suite evening 
canapés.

An on board Emerald Waterways 
Cruise Director will ensure a smooth 

and enjoyable cruise, and daily 
local excursions to fascinating 
sights are accompanied by local 
English speaking guides. While back 
on board cultural performances, 
educational talks and traditional 
entertainment will keep you 
informed and entertained.

A world-class Culinary Director 
ensures each meal reflects local 
flavours as well as providing a variety 
of western favourites in the 5-star 
dining, while unlimited alcoholic and 
non-alcoholic drinks are included with 
lunch and dinner#.

You will be treated to three meals 
per day personally designed by 
Culinary Director, Chef Jorg Penneke. 
You will find extensive selections on 
the breakfast and lunch buffets, and 
have a hard time deciding between 
the options of the multi-course 
dinners.

The Mekong River is a fascinating 
and magical place and the Mekong 
Navigator is the perfect sanctuary to 
soak up the wonders of the region 
while relaxing and enjoying the 
luxury and hospitality on board.

*Consumption of minibar items only included in 
Grande and Prestige Suites but are an additional 
cost in all other suites. † Superior Suites have 
porthole only. ^ One per guest per cruise. # 
Includes tea, filtered coffee, water, soft drink, juice, 
imported wine and local beer.

The Mekong 
Navigator 
Exclusive Charters on 
Southeast Asia's Newest and 
Most Luxurious Vessel

Mekong Navigator Grande Suite

Friendly crew

Relax on the Sun Deck
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Length: 224 Feet/68.5 Meters
Width: 41 Feet/12.5 Meters
Draft: 6 Feet/2 Meters
Airdraft: 36 Feet/11 Meters
Total Passenger Cabins: 34 

Grande Suites
Prestige Suites
Signature Suites
Vista Suites
Superior Suites 

 RV MEKONG NAVIGATOR 
• 35 staff and crew including 3 expert Local Guides
• 68 guests
• Cruising Speed 11 knots
• LCD TV, mini bar, safe, hair dryer, seating area, 

writing desk, iPhone docking station with alarm 
clock and air conditioning in every cabin

• Restaurant
• Lounge
• Sun Deck
• Fitness Room
• Spa
• Library
• Internet
• Length 70m (230ft), Breadth 13m (43ft),  

Draft 1.8m (6ft)

 Grand Suite – Balcony 

 Signature Suite – Balcony  Vista Suite – French Balcony  Superior Suite – Porthole windows 

 Prestige Suite – Balcony 

 RV MEKONG NAVIGATOR SUITES
  Grande Suite – Large panoramic balcony with 
floor to ceiling French doors, king-size bed, marble 
spa-quality bath with tub and separate rainfall 
shower, flat screen television,  
584ft2 / 54m2 (including 188 square foot veranda)

  Prestige Suite – Private balcony with floor  
to ceiling French doors, king-size bed, marble spa-
quality bath with tub and separate rainfall shower, 
flat screen television 
387ft2 / 36m2 (including 70 square foot balcony)

  Signature Suite – Private balcony with floor to 
ceiling French doors, two twin-size beds or one 
king-size bed as requested, spacious marble 
bathroom with rainfall shower  
291ft2 / 27m2 (including 53 square foot balcony)

  Vista Suite – Floor to ceiling French balcony, 
twin beds or a queen-size bed, spacious marble 
bathroom with rainfall shower, flat screen 
television 
276ft2 / 26m2

  Superior Suite – Two oversized porthole style 
windows, Twin beds or a queen-size bed, spacious 
marble bathroom with rainfall shower, flat screen 
television 
256ft2 / 24m2

SUN DECK

ORCHID DECK

LOTUS DECK

JASMINE DECK
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1. General. Emerald Waterways operates river cruises within Canada, and 
serves as a booking agent for tours operated by third-party service providers 
(“Providers”) in other countries. Emerald reserves the right to provide the 
tour or any portion thereof either directly through its own personnel or 
through third party service providers. You hereby acknowledge and agree 
that where any tour or part of the tour, accommodations, flights or any other 
goods or services are provided by a third party (collectively, “Third Party 
Services”) and not directly by Emerald Waterways, Emerald is not liable 
for any dispute or claim with respect or any Third Party Services including, 
without limitation, any losses, damages, breach of contract, negligence or 
other claims or damages arising from the acts or omissions of the Providers 
thereof and, therefore, you are required to pursue any such claims solely 
against the relevant Provider.
2. Important Travel Information. You acknowledge and agree that there are 
general risks associated with traveling, which are beyond Emerald’s control 
and, as such, Emerald Waterways is not liable for any loss, cost or damage 
you may incur as a result thereof. Such general risks include, but are not 
limited to, tour variations or interruptions caused by road, river or weather 
conditions; national or local holidays affecting the closure of public buildings 
and attractions; strikes, civil disturbances and advices by governments, and 
other Force Majeure Events (as defined below); hazards associated with 
traveling in undeveloped areas; travel by boat, train, automobile, aircraft and 
other means of transportation; high water levels; low water levels; flooding; 
lock closures; unscheduled vessel or vehicle maintenance or for any other 
circumstances beyond Emerald’s control; forces of nature; illness; flight 
schedule changes or cancellations; loss of luggage; epidemics or pandemics; 
political unrest; accidents; acts of terrorism or other criminal acts; and any 
changes to government visa or travel requirements. Furthermore, it is your 
sole responsibility to make your own inquiries regarding your trip, including 
any relevant government travel safety warnings.
3. Travel Insurance. You are urged to arrange comprehensive travel 
insurance to cover any unforeseen circumstances that may occur during the 
tour. Emerald is not liable in any regard for your failure to adequately insure 
yourself, and you agree to indemnify and hold Emerald harmless for any 
expenses or delays incurred as a result of your failure to adequately insure 
yourself. 
4. Tour Price. The “Tour Price” is the total amount listed on your Itinerary. All 
Tour Prices are quoted in Canadian dollars. Emerald reserves the right to vary 
Tour Prices at any time, in its absolute discretion, to account for any increase 
in costs, including but not limited to airfares, fuel, government taxes and 
charges, exchange rate fluctuations or other tour related costs or tariffs. If 
Emerald has received the full amount of the Tour Price from you, there will be 
no increases to your tour price, regardless of any increases in the tour costs 
inside or outside of our control. If you have not paid the full amount of the 
Tour Price, and we must vary your Tour Price due to an increase in tour costs 
outside of Emerald’s control, any increase Emerald applies to the Tour Price 
will be only to the extent required to meet such additional costs. Emerald 
reserves the right not to honor any published prices that Emerald determines 
were erroneous due to printing, electronic or clerical error. 
5. Items Included in Your Tour Price. Where indicated in Your Itinerary, Your 
Tour Price includes (a) all coach and cruise travel; (b) services of a Scenic 
Cruise/Tour Director; (c) airport transfers outside Canada (refer to clause 
4.8); (d) specified meals; (e) accommodation; (f) sightseeing and admissions 
where stated; (g) economy class internal flights and Air taxes set out in 
Your Itinerary; (h) GST (where applicable); (i) porterage on escorted land 
tours and cruises (subject to clause 4.10) and (j) all gratuities and tipping on 
escorted land tours and cruises. 
Air Travel. Although designated air travel may or may not be included, you 
are responsible for timely arrival at the gateway for your tour. Failure to 
arrive at the gateway in a timely fashion may result in cancellation of your 
tour and loss of the Tour Price. Internal flights may be included if listed on 
your Itinerary. 
Tour Director. All tours are conducted in English by a professional cruise or 
tour director. We provide at least one guide per 34 passengers.
Accommodations. Tour Prices are per person, based on two persons sharing 
a room with a private bath or shower. Single accommodations are available 
on some, but not all, tours for a single supplement rate, payable at the time 
of booking. If at any time during the tour you consider your rooming partner 
to be unsuitable, Emerald will attempt to arrange single accommodation 
for you for the remainder of the tour, subject to availability. Details of price 
and availability of single accommodation can be obtained at the time of 
booking. Floorplans and deckplans are indicative only and are not drawn 
to scale. Pictures of hotel rooms or cabins may not represent the actual 
accommodation provided during the tour. Special room requests (smoking/
non-smoking, adjacent, connecting or lower- floor rooms, as examples) 
must be made at time of booking. Special hotel room requests are not 
guaranteed and are based on a first come first served basis and are subject 
to availability at time of check-in. Emerald reserves the right to substitute 
hotel accommodations of a similar standard in place of any advertised hotel. 
Emerald is not responsible for the size or quality of the hotel rooms provided. 
Tour Prices are based upon the cabin categories listed on the Itinerary. 
Upgrades are subject to availability and require payment of additional 
fees. Emerald cannot guarantee the availability of pre- and post-tour 
accommodations. 
Airport Transfers. Airport transfers are available only on the first and last 
day of your tour and at times designated by Emerald Waterways. Transfers 
outside these times will be at your expense and must be secured by your 
own arrangements. Passengers who have purchased hotel accommodation 
and airfare from Emerald prior to tour or after tour will be provided with 
airport transfers to or from their hotel. If your airline booking is not made by 
Emerald, you must ensure your flight details are provided to Emerald. No 
refund will be given for any unused transfers. Transfers cannot be routed to 
other pick-up points or destinations. In the event of a missed transfer, you 
will be responsible for making substitute travel arrangements, at your own 
expense. All transfers must be booked and Emerald must be advised of all 
flights no less than 60 days prior to travel. Airport and ship transfers may be 
group transfers scheduled to coincide with multiple flight arrival times.
Meals. Only those meals identified on the Itinerary are included. You must 

advise Emerald in writing of any and all special dietary needs at the time of 
booking. Emerald will make reasonable efforts to accommodate your dietary 
requests, but cannot guarantee that any requests can be met.
Beverages. If your Itinerary includes booking on an Emerald “Star-Ship,” all 
standard beverages are included in the tour price during lunch and dinner 
while you are on board. This includes beer, wine and soft drinks. It also 
includes daily replenishment of specific designated cabin mini-bars. Selected 
items, such as spirits, and French champagne, are not included and will be 
subject to an additional charge. Otherwise, beverages will only be included 
when listed on the Itinerary. 
Sightseeing. The entrance fees for sightseeing, excursions and other places 
of interest that are listed are included. 
“Discover More” Optional Tours. Additional activities undertaken by you 
such as sightseeing tours purchased by you in addition or instead of those 
activities outlined in this brochure are not included in your tour price and 
incur an additional cost. Additional activities are subject to availability, 
seasonal and operational factors. Some activities require a minimum and 
maximum number of participants to operate. Gratuities/Tips. Gratuities and 
tips are included on tours and river cruises operated by Emerald and that 
are listed on your Itinerary. All other gratuities and tips are the customer’s 
responsibility.
6. Items Not Included in Your Tour Price. The only items included in your 
tour price are those identified above and expressly identified on your 
itinerary. Port charges are not included and will be added as an additional 
cost upon booking. Therefore, the following items, without limitation, are 
not included in the Tour Price: (a) airfare not specifically included in your 
Itinerary, (b) airline and other taxes or government charges, (c) gratuities and 
shore excursions on ocean cruises unless otherwise stated in the Itinerary, 
(d) fees associated with any optional activities including entrance fees, (e) 
fees associated with any accommodation upgrades (if available), (f) meals 
not specifically included in your Itinerary, (g) beverages (other than Included 
beverages on Emerald Star-Ships.) ,(h) fees for laundry, (i)) passport or 
visa fees ,(j) vaccinations or other medical services or requirements, (k) any 
items of a personal nature. Please note that changes to flight schedules may 
require additional overnight accommodation at your own expense. Any 
modified travel arrangements required due to illness or personal reasons are 
at your own expense. 
7. Booking/Payment. 
Booking Deposit. You must pay the deposit listed on the Itinerary (the 
“ Deposit”) within 3 days of booking your travel. Your Booking will be 
automatically canceled if your Deposit is not received by Emerald on or 
before the due date. Deposits are non-refundable and non-transferable, 
except as otherwise stated herein. 
Final Payment. The balance of the Tour Price must be paid no later than 90 
days prior to the tour departure date. Failure to pay the balance within 90 
days of the tour departure date will result in cancellation of your trip and loss 
of the Deposit.
Bookings Within 90 Days. If you place a booking with Emerald within 90 
days or less of your chosen departure date, full payment of the Tour Price 
is required before we can request and confirm your booking. If the tour is 
not able to be fully confirmed, then we will refund all funds paid to us, and 
Emerald will have no further obligations or liability to you in respect of your 
booking.
Late Booking Fee. A late booking fee of $50.00 per booking is payable on all 
bookings made within 21 days of tour departure.
Variation Fee. An administration fee of $50.00 is payable for each variation 
to your booking (except variation to the tour departure date, which will 
attract cancellation fees, as set out below). Emerald may choose to accept or 
reject your request for variation in its sole discretion.
Payments to Travel Agents. In the event you booked your tour through a 
travel agent, your travel agent may forward your deposit or final payment to 
Emerald on your behalf. Emerald is not responsible for any payments made 
to travel agents and, therefore, a payment to your travel agent will not be 
deemed a payment to Emerald unless and until such payment is received by 
Emerald and the funds fully clear. 
8. Cancellation by Traveler. 
Cancellation Notice. Cancellation notices must be issued to Emerald in 
writing during its regular office hours. Any changes to your tour departure 
date or name changes will be deemed a cancellation and the applicable 
cancellation fees will apply. 
Cancellation Fees. In the event of cancellation, you will be liable to pay 
Emerald cancellation fees calculated in accordance with the following table. 
Please note that in the event of cancellation you may also be obligated to 
pay cancellation fees to third parties including, without limitation, airlines.
NO. OF DAYS’ NOTICE PRIOR   CANCELLATION CHARGE
TO TOUR COMMENCEMENT   (per person)
90 days and greater     Loss of Tour Deposit
89-60 days       35% of Tour Price
59-30 days       50% of Tour Price
Less than 30 days      100% of Tour Price
9. Air Travel. 
† Airfare From price is based on low season; a high season surcharge will 
apply to some dates. Applicable airline and airfare will be advised at time 
of airfare booking. All airfare prices are an indication only and subject to 
confirmation. 
Air Reservations/Ticketing. If booking airfare through Emerald Waterways 
payment in full is required for all airfares at the time of booking.
Airline Seating & Special Requests. Seats are limited in our contracted class 
of service and may not be available on every flight. Emerald does not hold 
block space on any airline and therefore does not provide any assurance of 
seat availability for every single tour departure date. Seat assignments and 
meal preferences may be requested at time of booking but remain subject 
to availability on a first-come first-served basis. Emerald does not assure any 
such requests will be granted. Not all airlines offer pre-assigned seats and 
some may impose additional charges for pre-assigned seats. Any additional 

charge imposed by any airline will be at your sole expense. Seating is solely 
under the control of the airline, as are the itinerary changes resulting from 
flight delays and schedule changes. Flight cancellations, delays and schedule 
changes are the sole responsibility of the airline and Emerald accepts no 
responsibility or liability for such delays or rescheduling.
Airline Fuel Surcharges, Taxes, Fees and Restrictions. All airfares quoted 
at the time of your booking, will be based on round-trip purchase and will 
include air-related taxes, fees and fuel surcharges imposed by the airlines. 
Any additional fees charged by the airlines such as checked baggage fees, 
seat selections and/or any other services are your sole responsibility. 
Cancellations. The cancellation fees listed above do not include any 
cancellation fees that may be imposed by the airlines. In cases when paper 
tickets are issued, no refund will be made for canceled air tickets until tickets 
are returned to Emerald. Non-refundable tickets cannot be refunded under 
any condition. Please ensure that any returned airline tickets are sent by 
certified or registered mail. Lost ticket replacement can take up to one year 
and processing fees may be assessed.
10. Tour Variations, Delays, Etc.
Itinerary Variations. While Emerald will make reasonable efforts to operate 
the tour in accordance with your itinerary, changes or substitutions may 
be necessary for reasons outside Emerald’s control or other Force Majeure 
Events (as defined in paragraph 12 below). At certain peak periods duplicate 
departures may operate, and sometimes in reverse order; hotels may also 
vary from those stated on the itinerary pages. On tours that include cruises, 
the ship may be changed due to operational reasons. Departures in early 
and late season are potentially operated in cool weather conditions. As 
a result, slight itinerary variations may occur, and certain activities may 
not be available due to seasonality or weather conditions. Availability of 
certain activities may also be limited due to itinerary variations. If your tour 
enjoyment may be diminished by such limitations, please check with your 
Travel Agent before making your reservation. Emerald reserves the right to 
substitute (at the nearest reasonable standard) another vessel or motorcoach 
for all or part of the itinerary and also provide alternative accommodation, 
where necessary. Emerald is not liable to you for any variations in the tour 
itinerary caused by Force Majeure Events. The Mekong and Irrawaddy 
Rivers are subject to extreme variations in water levels throughout the year. 
Every effort is made to provide the routing and inclusions stated however 
depending on water levels prevalent at the time of sailing, this itinerary may 
be amended or modified.
Tour Cancellation. Your booking is conditional on Emerald receiving a 
minimum number of bookings to operate the tour and ensure an enjoyable 
group atmosphere. Where sufficient numbers, as determined by Emerald 
in its sole discretion, are not achieved, Emerald may cancel or suspend a 
scheduled departure of the tour. Emerald will use commercially reasonable 
efforts to provide notice of canceled or suspended tours at least 60 days 
prior to the scheduled departure date. Emerald will endeavor to notify you 
of any changes to your tour itinerary in the following manner: (a) if prior 
to your tour departure, by telephone, email or mail; (b) if during your tour, 
personally by your Cruise Director or Tour Director. In the event a tour or 
cruise is canceled by Emerald for any reason prior to departure, Emerald 
will use commercially reasonable efforts to offer the closest available tour 
or cruise departure. If the replacement tour price is less than the scheduled 
tour, you will receive a refund in the amount of the difference or if the 
replacement tour is more than the scheduled tour you will be required to pay 
the difference. If you accept the alternative tour or cruise departure, you will 
be bound by these Terms and Conditions with respect to the alternative tour 
or cruise. If you do not accept the alternative tour or cruise departure within 
a period of 7 days, then this Contract will be terminated and Emerald will 
refund all monies that you paid directly to Emerald and Emerald will have no 
further liability to you. Emerald will not be liable for any third party costs you 
incur as a result of cancellation, including without limitation, for airfares or 
other arrangements booked independently through or paid to a travel agent 
or other third party.
Tour Delay. Where Emerald delays the departure of a Tour or cruise, for 
whatever reason, for more than 7 days, as your sole and exclusive remedy 
you may terminate this Contract and Emerald will either: (a) provide you with 
a full refund of all amounts paid to Emerald; or (b) provide you with a credit 
towards future tours with Emerald which will be valid for 24 months from the 
date you notify us of the termination of this Contract.
11. General Notices, Conditions and Safety Matters. 
Noise, Vibration and Odor. While Emerald takes reasonable steps to minimize 
noise, vibration and odors on the cruise ships, you acknowledge and accept 
that some noise, vibration and intermittent odors may be experienced on 
vessels and that Emerald will not be liable to you in relation to any such noise, 
vibration or odors.
Young Passengers. Children under 12 years old are ineligible to participate in 
our tours, except for applicable Christmas tours and cruises, and then only if 
accepted by Emerald in its sole discretion. Due to the availability of alcohol 
on many of our vacation packages, children and other persons under 21 years 
of age must be accompanied by a person over the age of 21 (an “Adult”) and 
must share their accommodation with that Adult. 
Bus Safety. You acknowledge and agree that if you travel on a bus or 
motorcoach as a part of a Tour, you are required to comply with any and all 
recommended safety requirements including, without limitation, remaining 
seated at all times while in the bus or motorcoach and wearing a safety 
belt while seated in the motorcoach. Neither Emerald nor its affiliates or 
Providers shall have any liability to you or any third party for any injuries, 
illness or death resulting from your failure to adhere to applicable safety 
recommendations. NOTE THIS SECTION NOT IN SC, SEE SAFETY NEXT PAGE 
Physically Challenged Guests. Emerald strives to provide a safe, enjoyable 
and memorable travel experience for all passengers. Sightseeing in many 
historic towns and cities can only be undertaken by walking tours of up to 
5 km (3.2 miles), often on uneven surfaces. Some tours include mountain 
excursions involving high altitudes. Consequently, a reasonably adequate 
(and sometimes high) level of fitness is required for many of our tours. Please 
consult with your doctor to ensure that you have an adequate level of fitness 
and are in good health before participating in these included excursions. 
Emerald will not provide any refunds if you are not able to participate in any 
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portion of the tour. Most transportation services are not equipped with 
elevators or wheelchair ramps, and cabin doors and restrooms may not be 
wide enough to provide access for standard wheelchairs. Emerald will make 
reasonable attempts to accommodate the special needs of its physically 
challenged guests, but is not responsible in the event it is unable to do so. 
Nor is it responsible for any denial of service by vessel operators, air carriers, 
hotels, restaurants or other Providers.
We regret that we cannot provide individual assistance to our customers 
for walking, dining, getting on and off vessels, motorcoaches and other 
vehicles, or for other personal needs. A qualified and physically able 
companion must accompany travelers who need assistance and must 
assume full responsibility for their well being. Please note that motorized 
scooters are not suitable on international tours, and may not be permitted 
in certain countries. 
Safety. Passengers must follow Tour/Cruise Director and crew instructions 
at all times to ensure on tour safety. You acknowledge that failure to do so 
will result in restricted access to areas on tour, or if necessary for your own 
safety and that of other passengers, withdrawal from the tour. If Emerald, 
or our staff or Providers are of the view you are negatively affecting your 
own health, safety or enjoyment, or that of other passengers, Emerald may 
terminate your continued participation in the tour immediately and in such 
event Emerald will not be liable to you for any loss, cost or damage resulting 
from your withdrawal from the tour. If you are withdrawn from the tour, 
you must make your own travel arrangements at your own expense. You 
hereby acknowledge and agree that neither Emerald, nor any of its affiliates 
or Providers, are responsible for any damages, costs or expenses that may 
arise from the decision to exclude an individual from participating on all or 
any portion of an Emerald tour, or from any activities or accommodations 
on an Emerald tour. 
Passport/Visas. You must have a passport valid for six months past the 
expected end date of your tour. It is also your responsibility to obtain valid 
entry visas for all countries where so required, prior to departure. Failure 
to obtain correct documentation may affect your participation in all or 
any portion of the tour. Emerald will not provide any refunds if you are not 
able to participate in the tour, or any part thereof. You will be responsible 
for any costs you incur as a result of your failure to obtain the required 
documentation including, without limitation, any costs associated with 
rejoining the tour or returning home. 
Vaccinations. Immunization requirements vary from country to country. 
Please consult your personal physician. Required inoculations, if any, 
must be recorded by traveler’s health practitioner on a valid vaccination 
certificate which the traveler must carry for proof of inoculation where 
required. 
Smoking. You acknowledge that vessels, motorcoaches and other vehicles, 
restaurants, hotels and other accommodations do not permit smoking. 
Although Emerald may attempt to provide opportunities for smoking 
during the tour, Emerald does not guarantee such opportunities will be 
available.
12. Force Majeure. For the purposes of these terms and conditions, a “Force 
Majeure Event” means any act of God; war; terrorism; fire; flood or any 
other extreme weather condition; loss of power; epidemics or pandemics; 
industrial disputes, slow-downs or other strike activities; riots or civil 
disturbances; acts of government, semi-government or other authorities; 
inability to obtain any necessary license or consent; delays caused by sub-
contractors, suppliers or other third parties (including telecommunications 
carriers); material shortages; or other any other disruption, delay, damage 
or loss resulting from any action, omission or event outside the reasonable 
control of Emerald. You hereby acknowledge and agree that Emerald is 
not liable for any delay or any failure by Emerald to perform its obligations 
under these Terms and Conditions resulting from or as a consequence of 
a Force Majeure Event. If a delay or failure occurs or is anticipated due to 
Force Majeure Event, Emerald’s obligations are suspended for the duration 
of the Force Majeure Event. Emerald may immediately terminate this 
agreement, if the Force Majeure Event delays performance for a period of 
7 days or more, calculated from the date Emerald notifies you of the Force 
Majeure Event..
13. Limitations of Liability; Disclaimer of Damages; Indemnification
Waiver of Responsibility. Without intending to limit the generality of the 
other limitations and disclaimers set forth herein, You hereby acknowledge 
and agree that Emerald accepts no responsibility and will not be liable 
to you or any third party for any loss, cost or damage (including loss of 
enjoyment) suffered directly or indirectly in connection with: (1) any tour 
risks or other aspects of the tour of which you were notified in these Terms 
and Conditions; (2) any change to your itinerary or delays in departure or 
arrival times of aircraft or otherwise during the conduct of the tour; (3) any 
loss or damage to your baggage; (4) any personal injury or death resulting 
from acts or omissions, including negligence, of any third parties providing 
goods or services to you during the tour, including air carriers, hotels, shore 
excursion operators, restaurateurs, transportation providers and medical 
personnel; or (5) any loss of enjoyment by you due to circumstances 
outlined in these Terms and Conditions or otherwise beyond Emerald’s 
control. You further acknowledge and agree that, in issuing tickets and 
coupons for transportation of the customer by any means and making 
arrangements for hotel or other accommodation, Emerald is not acting 
as principal but only as agent for the companies, corporations or persons 
providing or offering the means of transportation and accommodation and, 
therefore, accepts no responsibility for their acts or omissions.
Limitation of Indirect and Consequential Damages. NOTWITHSTANDING 
ANYTHING TO THE CONTRARY, NEITHER EMERALD NOR ITS PROVIDERS 
OR SUPPLIERS SHALL BE LIABLE TO YOU OR ANY THIRD PARTY FOR 
ANY SPECIAL, INCIDENTAL, INDIRECT AND/OR CONSEQUENTIAL 
DAMAGES OF ANY KIND, RESULTING FROM THEIR PERFORMANCE OR 
FAILURE TO PERFORM PURSUANT TO THE TERMS OF THIS CONTRACT 
OR ANY OTHER DOCUMENTATION ENTERED INTO IN CONNECTION 
HEREWITH, OR RESULTING FROM THE FURNISHING, PERFORMANCE OR 
USE OF ANY OF EMERALD’ S PRODUCTS OR SERVICES, EVEN IF YOU 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Exclusive Remedy; Limitation of Direct Damages. YOU HEREBY 

ACKNOWLEDGE AND AGREE THAT YOUR SOLE REMEDY IN THE EVENT 
OF A BREACH BY EMERALD OF ANY OF ITS OBLIGATIONS HEREUNDER 
SHALL BE LIMITED TO ONE OF THE FOLLOWING REMEDIES, IN 
EMERALD’ S SOLE DISCRETION: (A) IN THE CASE OF GOODS, REPAIR OR 
REPLACEMENT OF SUCH DAMAGED OR FAULTY GOODS WITH THE SAME 
OR EQUIVALENT GOODS OR THE REIMBURSEMENT OF THE AMOUNT 
YOU PAID FOR SUCH GOODS, AND (B) IN THE CASE OF SERVICES, 
SUPPLYING THE SERVICES AGAIN OR REIMBURSING THE COST YOU 
PAID FOR THE SUPPLY OF SUCH SERVICES. NOTWITHSTANDING 
ANYTHING TO THE CONTRARY, HOWEVER, IN NO EVENT WILL THE 
TOTAL AGGREGATE LIABILITY OF EMERALD AND ITS PROVIDERS AND 
SUPPLIERS FOR ANY CLAIMS, LOSSES OR DAMAGES WHATSOEVER 
ARISING OUT OF THIS CONTRACT EXCEED THE TOTAL FEES PAID BY 
YOU AND ACTUALLY RECEIVED BY EMERALD WITH RESPECT TO THE 
TOUR OR CRUISE WITH RESPECT TO WHICH THE CLAIM AROSE. THE 
LIMITATIONS OF LIABILITY AND EXCLUSION OF CERTAIN DAMAGES 
SET FORTH HEREIN SHALL APPLY REGARDLESS OF THE SUCCESS OR 
EFFECTIVENESS OF OTHER REMEDIES. 
Disclaimer of Warranties. TO THE FULLEST EXTENT PERMITTED BY 
LAW, AND EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN, 
EMERALD MAKES NO REPRESENTATIONS OR WARRANTIES, AND 
HEREBY DISCLAIMS ANY OTHER REPRESENTATIONS OR WARRANTIES, 
EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, WITH REGARD 
TO ANY OF ITS PRODUCTS AND SERVICES, INCLUDING BUT NOT LIMITED 
TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM 
THE COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF 
TRADE, OR ANY IMPLIED WARRANTIES PERTAINING TO TITLE. WITHOUT 
LIMITING THE FOREGOING, EMERALD DOES NOT WARRANT THAT YOUR 
TOUR WILL BE WITHOUT DELAY, INTERRUPTION OR CHANGE. 
Indemnification. In consideration of the services and arrangements 
provided by Emerald, you, for yourself and for your heirs, personal 
representatives or assigns, do hereby release, waive, discharge, hold 
harmless and agree to indemnify Emerald and its owners, officers, directors, 
agents, contractors, subcontractors and employees from any and all claims, 
actions, or losses for bodily injury, property damage, wrongful death, 
loss of services, lost profits, consequential, exemplary, indirect or punitive 
damages or otherwise which may arise out of or occur during your travel 
in connection with your vacation package and any activities conducted in 
conjunction therewith. 
Acknowledgment of Waiver of Rights. Regardless of the situation or 
circumstances giving rise to a claim, you are hereby waiving rights and 
remedies that you may otherwise have under applicable law if you did 
not enter into and agree to be bound by these Terms and Conditions 
including, without limitation, limitation of remedies, waiver of warranties 
and limitations on your right to seek damages against Emerald and certain 
third parties. In consideration of participating in my vacation package, 
my signature on my journey application indicates that I have, on the date 
shown, read and understood this document and I acknowledge that it 
affects my legal rights and agree to be bound by its terms. My signature 
also signifies my intention to relieve and indemnify Emerald, its owners, 
officers, directors, employees, agents, contractors and subcontractors from 
any liability for personal injury, property damage or wrongful death which I 
might suffer during my participation in the scheduled vacation package.
14. Governing Law (a) These Terms and Conditions are governed by the 
laws of the Province of British Columbia, and the laws of Canada applicable 
therein. (b) The parties submit to the non-exclusive jurisdiction of the courts 
of British Columbia and any courts competent to hear appeals from those 
courts.
15. Entire Agreement. This Contract constitutes the entire agreement 
between the parties and supersedes any prior understanding or 
discussions, whether oral or in writing.
16. Notices. Any questions or notices pertaining to your Booking or these 
Terms and Conditions shall be addressed to: Emerald Waterways, 401 West 
Georgia St., suite 1025, Vancouver, BC, V6B 5A1. 
17. Waiver. Emerald Waterways may only waive a right or remedy created 
under these Terms and Conditions in writing. Emerald’s delay in exercising 
a right or remedy does not constitute a waiver of that right or remedy, 
nor does any waiver by Emerald (either wholly or in part) operate as a 
subsequent waiver of the same or any other right. 
18. Amendment. Emerald may make changes to these Terms and 
Conditions from time to time. When these changes are made, Emerald will 
make a new copy of the Terms and Conditions available at  
www.emeraldwaterways.ca. Please refer to that Web address from time to 
time to determine if there have been any changes 
19. Survival. Any term which is, by its nature, intended to survive 
termination of these Terms and Conditions survives termination.
20. Interpretation. Unless the context indicates otherwise: (1) headings 
are for convenience only and do not affect interpretation; (2) the singular 
includes the plural and vice versa; (3) a reference to a party includes its 
successors and permitted assigns; (4) where a word or phrase is defined, 
other grammatical forms have the corresponding meaning; (5) the word 
‘include’ in any form is not a word of limitation; (6) no rules of construction 
apply to the disadvantage of Emerald on the basis that this Contract was 
prepared by Emerald (7) a reference to a natural person includes their 
personal representatives; and (8) unless specifically indicated otherwise, 
the word “or” is used in the inclusive sense of “and/or” and not the exclusive 
sense of “either/or.” 
21. Third Party Rights. You acknowledge and agree that Emerald’s affiliates 
shall be third party beneficiaries to these Terms and Conditions and shall 
be entitled to directly enforce, and rely upon, any provision herein which 
confers a benefit on (or rights in favor of) them. Other than this, no other 
person or company shall be third party beneficiaries to these Terms and 
Conditions.
22. Brochure Validity. The Tour Brochure is valid for departure dates 
from January 1, 2016 to December 31, 2016, unless otherwise indicated on 
individual itineraries, and the Tour Brochure supersedes all previous Tour 
Brochures. 

Erroneous Pricing. We reserve the right not to honor any published prices 
that we determine were erroneous due to printing, electronic, or clerical error.
23. Independent Legal Advice. This is a legal document. If you do not 
understand any of the terms and conditions set forth in these Terms and 
Conditions or the legal implications of agreeing to any such terms or 
conditions, we recommend that you seek independent legal advice from an 
attorney or other qualified professional. 
OTHER USEFUL INFORMATION
Clothing. We recommend smart casual and comfortable clothing. Please 
bring comfortable walking shoes for sightseeing, which includes walking 
over rough and uneven ground. Dinner attire is casual - open-neck shirts, 
slacks and dresses. Coats and ties may be worn but are not required. 
The Captain’s Welcome and Farewell Dinners are dressy but not formal. 
For winter months we recommend a warm coat, gloves, water-resistant 
footwear and an umbrella. Comfortable walking shoes are recommended as 
you will need these daily while sightseeing, which includes climbing through 
ruins and crossing rough ground. Closed-in shoes are recommended. 
Laundry. Laundry services are available on river cruise ships at an additional 
charge. There is no dry cleaning on river cruise ships. 
Internet Services. Internet services are available on board Emerald 
Starships and your cruise at no additional charge. Internet availability and 
quality may vary from country to country and can also be affected by 
technical issues, weather or unfavorable terrains and other factors outside 
our control. We do not guarantee the availability and quality of Internet 
connections. 
Dining. Dining rooms are single dining sessions, open unreserved seating. 
The restaurant manager is responsible for the seating arrangements. 
Currency and Credit Cards. Most countries visited in Europe will use the 
Euro although some still have their own local currency. Many locations 
accept major credit cards. ATM machines are located on shore at some 
stops. Prior to departure passengers should confirm that their ATM card 
and PIN will work overseas. All purchases on board are charged to the 
passenger’s shipboard account. The onboard currency on river cruise ships 
is the Euro. Shipboard accounts may be paid by Euro or by Credit Card. 
The onboard currency on Russian river cruise ships is the Ruble. Shipboard 
accounts can only be paid by credit card.
RIVER CRUISING
The Mekong and Tonle Sap Rivers are subject to extreme variations in water 
levels throughout the year. Every effort is made to provide routing and 
inclusions stated, however, depending on water levels prevalent at the time 
of sailing, your itinerary may be amended or modified. 
Notification of Risks. You acknowledge and agree that there are general 
risks associated with traveling, which are beyond our control and we are 
not liable to you for any loss, cost or damage you may incur as a result of 
these general risks.
Cruise Director. An experienced English-speaking Cruise Director 
accompanies every departure on Emerald “Star-Ships.” They are there to 
ensure your comfort, answer questions and make your holiday relaxed and 
memorable. Cruise Directors are employed by Emerald.
On Board Language. The language on board Emerald ‘Star-Ships’ is 
English. All staff, crew and tour guides speak English and all announcements 
and lectures will be made in English
Medical Services. River Cruise Ships (with the exception of Russia) do not 
carry a doctor on board; however due to close proximity to land, medical 
services can be called rapidly. Medical costs are at the passenger’s own 
expense. Due to the large number of passengers on board, Emerald cannot 
provide a personal escort for medical visits. We strongly recommend travel 
insurance. Neither Emerald nor its Providers are liable for providing medical 
care or follow-up medical care or supervision that you may require or 
choose to accept during the tour.
Electricity. Onboard electricity is 220V. A power plug adapter will be 
required to use small appliances such as electric shavers, clocks, mobile 
phone chargers, etc. Emerald does not provide the required adapters. 
Hairdryers and safes are available on board the Mekong Navigator.
Group Sizes. The number of participants will be limited to 40 guests on 
each coach for land tours over nine days in duration. 
Single Travelers. Early incentive offers are not combinable with reduced 
single supplements of E and D cabins. Single travelers offer is 150% of E & D 
cabins and 200% on Balconies and Suites. .
EARLY BOOKING INCENTIVES. Early booking incentive fares are sailings 
subject to availability at time of booking. You must book during the 
specified date period and at least 90 days prior to departure to receive 
EarlyBooking savings discounts/credits. Please note cruises and/or tours 
may not operate in all months. Specific tour departures are as outlined on 
the tour itinerary page. All bookings are subject to Emerald Waterways full 
terms and conditions.
Air Credit Offers 
These offers are based on airfares booked by Emerald Waterways. A 
non-refundable deposit of $1,500 per person is due prior to ticketing. 
Emerald reserves the right to ticket the airfare upon receipt of deposit. 
Offer available until availability of appropriate airline class and once sold out 
surcharges will apply. 
***Taxes are defined as all airline and government taxes and surcharges. 
Taxes are subject to change and will be confirmed at the time of issuing 
air ticket.
Flight Reservations Dependent on departure date and time of booking the 
required booking class for airfare offer may be too far in advance to book 
with the appropriate airline. If the required booking class is unavailable air 
surcharges will apply. The flight quote including air taxes and surcharges 
will be confirmed once all air sectors are booked and confirmed. 
Guests have the opportunity to upgrade their International flights to 
Business Class. Business Class upgrades are subject to availability and may 
not be available on all sailings.
The prices in this brochure are valid from May 1, 2015. All prices herein are 
stated in Canadian dollars. Printed June 2015.



Contact your travel professional or call us at 855-444-0161 
Emeraldwaterways.ca

401 WEST GEORGIA ST., SUITE 1025 
VANCOUVER, BC, V6B 5A1.


